
Valid from
01.01.2023 to
31.12.2023

Have fun!

PLUSPLUS

To order please use one of
the following methods

Online Post
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Our colourful PLAYMOBIL universe offers endless possibilities for inspiring 
play. Whether you‘re a child, an adult, a film fan, a car enthusiast or a 
collector, everyone can let their imaginations run wild with PLAYMOBIL and 
create their own stories. Discover our extensive PLAYMOBIL PLUS range 
now with exclusive playsets, unique accessories and lots of great offers to 
make your PLAYMOBIL world even bigger, more colourful and even more 
fun.
Have fun browsing!

Your customer service team

w elcome
to the ex citing  w orld of PLAYMOBIL!

FR EE!
Playmo Friends

Free G IFT
Receive a FREE gift when 

you spend over £40.

OR

Ordering is simple!
Visit us online at:
www.playmobil.co.uk

By Post:
PLAYMOBIL UK Ltd.
Customer Service
Department
Regency House
1 Miles Gray Road
Basildon Essex
SS14 3RW
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The dino
adv entures
continue!

T-Rex Attack with Quad
71183 £ 44.99

Comet Corp. Demolition 
Drill
70927 £ 59.99

Stegosaurus
5232 £ 24.99

Starter Pack Dino Rise:
Fire Scorpion
70909 £ 15.99

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

03_UK_DS_Dino_2023.indd   3 22.09.22   16:21
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stop!
POLICE!

BOOOMMM!!!

Thief Figure Set
70670 £ 11.99

Special Operations Police 
Robot
70571 £ 24.99

Police Off-Road Car with
Jewel Thief
70570 £ 29.99

Police Bicycle with Thief
70573 £ 12.99

Police Chief £ 3.49
6502

Floodlight £ 17.99
7445

He
ig

ht
: 2

4 
cm

floodlight
(3 x AA

batteries 
required)

Safe £ 9.99
7446

Police Horse Trailer £ 19.99
6922

Order online at: 

www.playmobil.co.uk

Ex tend y our Police 
headq uarters!

63 x 55 x 26 cm (LxWxH)

Wall Extension and Alarm System 
for Police Headquarters with Prison 
6503s £ 19.99

2 x AAA Batteries required.

Police Headquarters with Prison (6919) 

Extend your 6919 Police
Headquarters with Prison
(Available online and at your

local toy store) with the Wall Extension
and Alarm System.

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

sWhile stock lasts

Receive a free gift when you 
spend over £40. 

More information on page 2.

Free 
G ift
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69146914

Brigade B Firefighter £ 8.99
6586

Fire Brigade B Chief £ 3.49
6585

Order online at: 

www.playmobil.co.uk

Hose Tower
for Fire Station 
with Alarm 
(9462)
£ 19.99
9802

Gate Extension
for Fire Station 
with Alarm
(9462)
£ 16.99
9803

74.5 x 21 x 45  cm (LxWxH) 83.5 x 21 x 36 cm (LxWxH)

You can extend your 9462 Fire 
Station (available online and 

from your local toy store) with the 
9802 Hose Tower and

the 9803 Gate Extension.

R ed Alert in the fire Department!

Fire Trailer £ 29.99
7485

Fits perfectly
with 7445 
Floodlight.

21 x 10.5 x 12 cm (LxWxH)
Receive a free gift when you 

spend over £40. 

More information on page 2.

Free 
G ift

ATTENTION!
SMALL PARTS.

CHOKING HAZARD.

The Fire Brigade

Fire Quad £ 14.99
5398

13.5 x 8 x 10 cm (LxWxH)

with loading and
unloading function

Firefighting Boat with Trailer £ 24.99
9845

approx. 27 x 11.5 x 10 cm (LxWxH)

23 x 12.5 x 11.5 cm (LxWxH)
1 x AAA batteries required.

Fire Chief’s Car with Lights and 
Sound
5364 £ 34.99

upgradable

0607_UK_DS_CityAction_2023.indd   Alle Seiten 20.09.22   09:05
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The big
carg o w orld

Cargo Crane with Container
70770                  £ 99.99

Cargo Ship with Boat
£ 119.99
70769

Truck with Cargo Container
70771 £ 79.99

Forklift with Freight £ 34.99
70772

Porsche 911 GT3 Cup £ 59.99
70764

3 x AAA Batteries required.

Customs Check £ 12.99
70775

3 x AAA Batteries required.

Underwater Motor £ 7.99
7350

Compatible with
many PLAYMOBIL

boats.

Fisherman with 
Boat £ 19.99
5131

One AA
battery
required

Street Sports Soccer £ 10.99
1029

Street Sports Basketball £ 16.99
1030

Street Sports Park £ 39.99
70960

S treet S port action
for little ones!

upgradable
 with 7350 
Underwater 

Motor

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

0809_UK_DS_CityAction_2023.indd   Alle Seiten 22.09.22   20:04
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Construction Site Signs £ 12.99
7280

Compact Bulldozer £ 24.99
6599

49 x 16 x 23 cm
(LxWxH)

20.5 x 10 x 10 cm (LxWxH)

with moving 
conveyor

belt

Cable Excavator with Building Section £ 84.99
70442

RC Crane with Building Section £ 129.99
70441

Interchangable Truck £ 72.99
70444

Flatbed Truck with 
container  £ 69.99
9898

Conveyor Belt with
Mini Excavator £ 49.99
4041

6 x AA batteries
required.

Cement Mixer £ 39.99
9887

2 Construction Workers £ 10.99
6339

Portable Toilet £ 8.99
9844

There’ s alw ay s something
to do at the construction site!

Removable roof

Construction Site Office £ 29.99
9843

with many tools for the 
construction site

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk
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PUR E ACTION w ith the

   S TUNTS H OW!  

Stunt Show Shark 
Monster Truck
70550 £ 59.99

Stunt Show Service Tent
70552 £ 27.99

Air Stunt Show Service 
Station
70834 £ 27.99

Air Stunt Show 
Tiger Propeller 
Plane
70902 £ 32.99

Air Stunt Show Helicopter with Film Crew
70833 £ 29.99

Stunt Show Crash Car
70551 £ 39.99

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

1213_UK_DS_StuntShow_2023.indd   Alle Seiten 24.09.22   14:39
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Ex perience the
Wild West!

Western City
£ 99.99
70944

Bandit Hideout £ 17.99
1023

Western Store £ 69.99
70947

Western Ranch
£ 79.99
70945

Western Saloon £ 49.99
70946

Gold Mine
£ 59.99
70948

Western City Extension £ 15.99
1002

Windmill
£ 24.99
1021

Water Tower
£ 29.99
1022

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

1415_UK_DS_Western_2023.indd   Alle Seiten 20.09.22   09:18
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Zwei Cowboys 
mit Cowgirl

€ 7,79
6278

Burnham
Raiders 
Leader
£ 3.49
9837

With the extensions, the 70220 Grand 
Castle of Novelmore and the

70221 Burnham Raiders Fortress
will become even more powerful!

97 x 57 x 44 cm
(LxWxH)

97 x 57 x 44 cm
(LxWxH)

78,5 x 55.5 x 39 cm 
(LxWxH)

Knights of
Novelmore 
Leader
£ 3.49 
9835

Novelmore Mobile Fortress £ 44.99
70391

Burnham Raiders Fire Ram
£ 29.99
70393

Wall extension with 
prison and wall break-
through for the Burnham 
Raiders Fortress
£ 22.99
9841

Wall
extension 
with catapult 
for the Grand 
Castle of 
Novelmore
£ 19.99
9839 Tower

extension 
with sling 
shot for the 
Grand Castle 
of Novelmore  
£ 29.99
9840

Western Family
£ 10.99
6323

with three
secret

hideouts

Covered Wagon with Raiders
5248 £ 34.99

Native
American 
Chief II
£ 3.49
6271

Children at the River £ 22.99
1024

Sheriff £ 9.99
1003

elaborately 
decorated

31 x 13 x 14 cm (LxWxH)

Native American 
Family II
£ 10.99
6322

2 Cowboys and 
Cowgirl
£ 8.99
6278

3 Native
American 
Warriors
£ 8.99
6272

Native Americans Cowboys

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

Wild West 
Adv entures!

Enlarg e y our
Knig ht’ s castles!

1617_UK_DS_Western_Novelmore_2023_NEU.indd   Alle Seiten 24.09.22   13:39
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Ex pand y our
mediev al city

Medieval Museum
70955 £ 59.99

Medieval Bakery £ 49.99
70954

Medieval Home 1 £ 49.99
70957

Medieval Prison Tower
70953 £ 59.99

Medieval Home 2 £ 49.99
70958

Medieval Blacksmith’s
Forge £ 49.99
70956

Violet Vale - Demon Lair £ 67.99
70746

Violet Vale - Air Magician £ 11.99
70749

Sal’ahari Sands -
Arwynn’s Quest £ 14.99
71028

Sal’ahari Sands -
Dune Surfer £ 32.99
71026

Sal’ahari Sands -
Secret Scorpion Base
71024 £ 74.99

Ev ok e demons
and sk eletons!  

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk
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Egyptian SoldiersRoman Soldiers

Egyptian Family £ 10.99
6492

Egyptian General £ 3.49
6489

Roman Family £ 10.99
6493

Roman General £ 3.49
6491

3 Egyptian Soldiers £ 8.99
6488

3 Roman Legionaries £ 8.99
6490

Welcome to H istorical Fun!

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

Viking Ship £ 29.99
9891

Viking Chief
9892 £ 3.49

Three Vikings £ 8.99
9893

Viking Fortress
£ 49.99
4433

40 x 20 x 35 cm (LxWxH)

working winch
with cage for

prisoners

Group of
Outlaws £ 39.99
6464

Medieval Village Accessories £ 19.99
9842

contains pottery, loom, and 
more!

41 x 18 x 8 cm 
(LxWxH)

    The
  V ik ing s
   are coming

2021_UK_DS_History_2023.indd   Alle Seiten 22.09.22   20:09
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Playmo Circus £ 99.99
70963

Circus Clowns £ 19.99
70967

Circus Food 
Stand
£ 24.99
70966

Circus Band £ 29.99
70965

Circus Performers £ 19.99
70968

Circus Magic 
Show
£ 17.99
70969

Fun at the circus!The circus is here!

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

2 x AAA Batteries required.

2223_UK_DS_Zirkus_2023.indd   Alle Seiten 20.09.22   09:29
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mag ical Fairy
Adv entures
in Ay uma!

Knight Fairy with Soul Animal
70802 £ 12.99

Crystal Fairy And Bat Fairy with Soul Animals
70803 £ 19.99

Forest Fairy with Soul Animal
70806 £ 14.99

Tree Of Wisdom £ 99.99
70801

Training Camp £ 57.99
70805

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Requires 3 x AAA batteries.

Lighting Set for Furnished
Children’s Hospital (6657) £ 17.99
6446

Children’s Ward £ 19.99
6295

SPECIAL 
OFFER

Floor Extension for 
the Large Hospital 

(70190)
£ 39.99
9848

Large Hospital
(70190)

59 x 26 x 18 cm (LxWxH)

Extend the
70190 Large Hospital
with the extension sets.

Helipad for Large 
Hospital (70190) and 
Furnished Children’s 

Hospital (6657) 
Helipad for Large Hospital 

(70190) (Floor extension for 
the Large Hospital 9848

also required) 
£ 17.99
6445

40 x 20 x 23 cm (LxWxH)

More R oom for the patients!

Order online at: 

www.playmobil.co.uk
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Stable extension
for Pony Farm 6927
£ 17.99
6474

46.5 x 30 x 23.5 cm (LxWxH)

Pony Farm
(6927)

Extend your
6927 Pony Farm

with additional
stables for your 

ponies!

Pigs and Sheep £ 14.99
9832

Mobile Conveyor Vehicle £ 22.99
6576

with scarecrow
Cow Family £ 10.99
7892

Pony Set £ 13.99
70683

1 x 30 cm
1 x 16.5 cm
1 x 10.5 cm

Hiking Family £ 14.99
6536

Pine Trees £ 14.99
7725

FUN On the Farm! More R oom 
for y our
horses and ponies!

29 x 10.5 x 21.5 cm (LxWxH)

folds to 
transport

functioning

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk
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5574 5575 5586

Family £ 10.99
6530

Figure set 9 £ 10.99
70758

Figure set 2 £ 10.99
70754

Figure set 6 £ 10.99
70757

Additional figure sets (9881, 
70755, 70756, 70759, and 
70760) are available online 
at www.playmobil.com

Figure set 1 £ 10.99
70753

Modern Living Room� £ 19.99
5584

Modern Bedroom� £ 14.99
5583

Modern Designer Kitchen� £ 19.99
5582

Guest Suite £ 59.99
5586

Swimming Pool with Terrace
5575 £ 24.99

Modern Luxury Mansion £ 129.99
5574

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

A life in lux ury !

2 x AAA Batteries required.

Light up the mansion 
with the 6354 Light Set 

(see page 33).

For even more modern fun, 
combine the 5575 Swimming 

Pool with Terrace
and 5586 Guest Suite with the 
5574 Modern Luxury Mansion.

Expand your
Modern Luxury Mansion
with the Extension 6389.

Available online at
www.playmobil.co.uk

�Fits perfectly with the 5574
Modern Luxury Mansion

Order online at: 

www.playmobil.co.uk

Receive a free gift when you 
spend over £40.

More information on page 2.

Free 
G ift

2829_UK_DS_CityLife_2023.indd   Alle Seiten 20.09.22   09:34
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Enlarg e
y our  

 PLAYMOBIL 
City !

Townhouse £ 39.99
70941

Bakery £ 24.99
1025

Baby Store £ 22.99
1026

Office Furniture £ 27.99
1028

Pirate‘s room £ 12.99
9868

Princess‘ Room £ 12.99
9869

Hello!

Garden with Tool Shed £ 22.99
6558

36 x 25 x 11 cm
(LxWxH)

Garage £ 29.99
4318

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk

Laundry Room £ 12.99
6557

Lighting Set for the Modern House (9266)
6555 £ 12.99

Floor Extension for the Modern House (9266) 
6554 £ 34.99

67 x 49 x 55.5 cm (LxWxH)

Ex tend y our

Modern H ouse!
Extend your

9266 Modern House
(available from the PLAYMOBIL 

website and your
local toy store).

Modern House (9266)

working
lamp

(1 x AAA
batteries

not
included)

Receive a free gift when you 
spend over £40. 

More information on page 2.

Free 
G ift
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to the car w ash   Car Wash £ 39.99
6571

Intended for cars up to 12.5 x 10.5 cm (WxH).
Not suitable for cars with electronic components.

Can be
used with 

water.
The 70205 

Large 
Dollhouse

with the floor 
extension offers 

even more 
space for family 

and friends!

Floor Extension for Large Dollhouse 
(70205) £ 39.99
9849

Large Dollhouse
(70205)

67.5 x 28.5 x 18.5 cm
(LxWxH)

Light Set for Modern Luxury Mansion
(5574) £ 24.99
6354

3 x AAA Batteries required.

with five LED lamps
and one spare lamp

Small Play House with Sandpit £ 14.99
9814

Pregnant Woman and Mother with Baby
6447 £ 9.99

Post Service £ 9.99
9806

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Receive a free gift when you 
spend over £40.

More information on page 2.

Free 
G ift

Order online at: 

www.playmobil.co.uk

Ex pand y our
dollhouse!

3233_UK_DS_CityLife_2023.indd   Alle Seiten 22.09.22   20:11
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A classic
returns!

Large Victorian Dollhouse £ 199.99
70890

Victorian Bedroom £ 24.99
70971

Kitchen with Stove £ 29.99
70970

Garden Terrace £ 22.99
70896

Children’s Room £ 19.99
70892

Formal Dining Room  £ 19.99
70894

Lounge with Fireplace  £ 19.99
70897

Bathroom with Large Tub £ 19.99
70895

Baby’s Room £ 19.99
70893

Small Victorian Dollhouse  £ 149.99
70891

The eleg ent V ictorian 
Dollhouse

ATTENTION!
SMALL PARTS.
CHOKING HAZARD.

Order online at: 

www.playmobil.co.uk
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Victorian Cargo Truck £ 34.99
70937

Victorian Car £ 34.99
70938

A SERIES

OF EXCITING 

ADVENTURES

Ayuma
App

  The Antiq ue carS  are here!  

Order online at: 

www.playmobil.co.uk

Receive a free gift when you 
spend over £40. 

More information on page 2.

Free 
G ift
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Hinweise gemäß Elektrogesetz
a) Alte Elektro- und Elektronikgeräte dürfen zur Entsorgung nicht 
in den unsortierten Siedlungsabfall (Hausmüll) geworfen werden, 
sondern müssen getrennt von diesem entsorgt werden. Durch eine 
Abgabe der Altgeräte an den zugelassenen Rücknahmestellen im 
Handel und bei den Kommunen ist eine fach- und sachgerechte 
Entsorgung sichergestellt. Solche Geräte enthalten gefährliche Stoffe 
für Umwelt und Gesundheit. Eine ordnungsgemäße Entsorgung 
dient dem Umweltschutz und dem Recycling. Bei der Entsorgung 
ist daher jeder Besitzer von Altgeräten gefordert, seinen Beitrag 
zu Umweltschutz und der Wiederverwertung von Rohstoffen und 
Materialien zu leisten. Nicht fachgerecht entsorgte Geräte können 
ferner eine Gefahr für Leben und Gesundheit darstellen. Eine Übersicht 
der durch öffentlich-rechtliche Entsorgungsträger eingerichteten 
Möglichkeiten zur Rückgabe bzw. Sammlung von Altgeräten finden 
Sie unter folgender Adresse: www.ear-system.de/ear-verzeichnis/
sammel-und-ruecknahmestellen
b) Altbatterien und/oder Akkumulatoren, die nicht fest im Altgerät 
verbaut sind, müssen vor der Entsorgung entfernt und separat ent-
sorgt werden. Deren Entsorgung wird im Batteriegesetz geregelt. Die 
Hinweise gemäß Batteriegesetz finden Sie nachfolgend.
c) Das folgende Symbol „durchgestrichene Abfalltonne“ auf 

Elektrogeräten und/oder deren Verpackungen weist 
darauf hin, dass dieses Gerät nur getrennt von 
anderen Abfallarten und nicht über den Hausmüll 
entsorgt werden darf.
d) Bitte beachten Sie, dass Altgeräte möglicherweise 
personenbezogene Daten enthalten; das kann bei-

spielsweise bei Faxgeräten oder Mobiltelefonen der Fall sein. Für diese 
Daten und deren Löschung sind Sie eigenverantwortlich zuständig; wir 
können hierfür keine Haftung übernehmen.
e) Um unserer Verpflichtung nach §17 ElektroG nachzukommen, 
haben wir den Dienstleister ZENTEK damit beauftragt, die bundesweite 
Rücknahme von Elektro- und Elektronikgeräten gemäß §17 ElektroG 
durchzuführen. ZENTEK betreibt zu diesem Zweck eine Retourenlösung, 
durch die Sie ausgediente Altgeräte einfach in jeder DHL-Filiale abgege-
ben und kostenlos an uns senden können: Kleingeräte (= keine äußere 
Seitenlänge größer als 25 cm) dürfen in haushaltsüblichen Mengen 
an uns gesandt werden. Haushaltsüblich sind bis zu fünf Geräte pro 
Geräteart. Großgeräte (= eine oder mehrere äußere Seitenlänge 

größer als 25 cm) dürfen im Tausch „Alt gegen Neu“ kostenfrei 
zurückgeben. Wenn Sie also ein Neugerät bei uns kaufen, 

dürfen Sie ein Altgerät, das im Wesentlichen die gleichen 
Funktionen wie das Neugerät erfüllt, kostenfrei an ZENTEK 
senden, sofern Sie den Kauf des Neugerätes gegenüber 

Transparency and information obligations for customers,
clients, contractual partners and interested parties of
geobra Brandstätter Stiftung & Co. KG

according to the EU General Data Protection Regulation (GDPR)

With this document, we would like to inform you about the processing of 
your personal data by geobra Brandstätter Stiftung & Co. KG and the rights 
to which you are entitled under data protection law.

Responsible body (controller) and data protection officer

Company address:
Regency House, 1 Miles Gray Road, Basildon, Essex, SS14 3RW
Company’s contact information:
service_uk@playmobil.de, www.playmobil.co.uk

Contact information of the data protection officer:
dsb@playmobil.de

Categories of data / data sources

We process the following personal data within the framework of the
contractual relationship and for the initiation of a business relationship:

For private customers:

• Master data (e.g. first/surname, if applicable name suffixes and date
of birth)

• Contact details (e.g. private address: street, postal code, city;
if applicable: mobile and landline telephone number, e-mail address,
fax number)

• Deviating delivery/invoice address (e.g. address, if applicable: name, 
telephone number and e-mail address 

• Purchase order history
• Bank details (in the context of a SEPA direct debit mandate also first/

surname of the account holder)
• Preferred payment system
• Information on credit risk assessment 

As a matter of principle, we collect your personal data directly from 
you within the framework of current contractual transactions and the 
underlying relationship or in the framework of the initiation of a business 
relationship.

In some cases, your personal data may also be collected from other 
sources. This includes event-related queries on relevant information from 
credit agencies, in particular with regard to credit risk assessments and 
former credit behaviour. 

Purposes and lawfulness of data processing

When processing your personal data, the provisions of the GDPR, local 
data protection laws and other relevant legal provisions are always 
observed. 

Your personal data is exclusively processed for the execution of pre-con-
tractual measures (e.g. for the preparation of offers for products or 
services) and/or for the fulfilment of contractual obligations (e.g. for the 
execution of our services or for sales/order/payment processing), (Art. 6 
para. 1 lit. b GDPR) or if there is a legal obligation for processing (e.g. due 
to tax regulations) (Art. 6 para. 1 lit. c GDPR). Personal data was originally 
collected for these purposes.

Of course, your consent may also constitute a legal basis for the processing 
of your personal data (Art. 6 para. 1 lit. a GDPR). Before you grant such 
consent, we will inform you about the purpose of the data processing and 
about your right of revocation according to Art. 7 para. 3 GDPR. 

Your personal data will only be processed for the detection of criminal 
offences if the requirements of Art. 10 GDPR are met.

Duration of data storage

We will delete data as soon as your data is no longer needed for the
above-mentioned purposes or in the event that you revoke your consent.
Data will only be stored beyond the existence of the contractual relation-
ship only in cases in which we are either obliged or entitled to do so. 

Regulations, which oblige us to keep data, can for example be found in 
commercial or tax laws. This may result in a storage period of up to ten 
years. For example, we may be entitled to keep data in accordance with 
our contractual agreement or under Article 18 of the GDPR. In addition, 
statutory limitation periods must be observed.

Data recipients / categories of recipients

In our company, we make sure that only those departments and individuals 
receive your data that need them to fulfil contractual and legal obligations. 

In many cases, service providers support our specialist departments in 
fulfilling their tasks. In this case, the necessary data protection agreements 
have been concluded with all service providers. 
Transmission to certain public authorities, e.g. tax authorities, possibly also 
law enforcement or customs authorities, etc. in cases provided by law.

Rights of data subjects

Your rights as a data subject are set out in Articles 15 - 22 GDPR, and 
include:

• The right to access (Art. 15 GDPR),
• The right to erasure (Art. 17 GDPR),
• The right to certification (Art. 16 GDPR),
• The right to data portability (Art. 20 GDPR),
• The right to object to processing (Art. 21 GDPR),
• The right to restriction of processing (Art. 18 GDPR).

To exercise these rights, please contact: dsb@playmobil.de 

In the event that we process your data to protect legitimate interests, you 
may object to such processing at any time for reasons that arise from your 
specific situations. This also applies to profiling based on these provisions.

We will then cease to process your personal information unless we can 
demonstrate compelling legitimate grounds for processing such information 
that outweigh your interests, rights and freedoms, or the processing is 
intended to assert, exercise or defend legal claims.

If we process your personal data for the purpose of direct marketing, you 
have the right to object to this data processing at any time without
providing the reasons for such objection. This also applies to profiling
insofar as it is associated with direct marketing. If you object to the 
processing for direct marketing, we will no longer process your personal 
data for such purposes. 

Right to lodge a complaint

You have the right to lodge a complaint with a supervisory authority.

Intention to transfer data to a third country

A transfer of data to third countries (outside the European Union or the 
European Economic Area) only takes place if this is necessary for the 
execution of the underlying relationship or required by law or if you have 
given us your consent. We do not transfer your personal data to any service 
provider or to affiliates outside the European Economic Area.

Obligation to provide data

Certain personal data needs to be provided in the framework of our 
contractual/business relationship as such data are necessary for the 
establishment, execution and termination of the contractual relationship 
and the fulfilment of the associated contractual and legal obligations. 
Without the provision of such data, an execution of the above tasks and 
duties is not possible.

Automated individual decision-making

We do not use any automated decision-making.
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HOW TO PLACE YOUR ORDER

Contact Customer Services:
Customer Service Phone: 01268 490184                                                                             
E-mail Address: service_uk@playmobil.de

EXCHANGE OR REFUND:
At PLAYMOBIL, we pride ourselves on giving excellent customer satisfaction. 
If you need to exchange or return any item, please do so within 7 working days from
delivery. Please indicate the reason for return and send the unopened items to our
Customer Services. Refunds will be processed within 14 days of receipt of the goods. 
If a part is missing or broken, please notify us within 30 days of receipt and we will
replace it free of charge. Goods must be returned at owners cost.

PACKAGING INFORMATION:
The items in the PLAYMOBIL Plus catalogue are intended as accessories and / or
additions to existing PLAYMOBIL sets. For this reason, many of the items are
supplied in bags instead of boxes.

1 Under £40              £3.50

2 Over £40                        FREE

ONLINE AT:
www.playmobil.co.uk

BY PHONE:
01268 490184

DELIVERY TIMES
Please allow 5-7 working days for delivery.

DELIVERY CHARGES

Band Order Value £ Delivery Charge £

39
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PLAYMOBIL UK Ltd. · Customer Services Department
Regency House, 1 Miles Gray Road, Basilldon, Essex SS14 3RW

Visit us online at:
www.playmobil.co.uk

By Post:

Further special
promotional
products and

current offers can 
be FOUND ONLINE AT 

WWW.PLAYMOBIL.CO.UK

Also discover: 

• Online games
• Videos
• Activities and colouring sheets
 to download
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